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Brave New World? 

map via xkcd.com 

Where to go? 

What to look out for? 

Who has the time? 



What do you say? 

Build a rapid response 

capability 

 

Involve as many as 

possible 

 

Formalize the 

communications 

strategy 

 

Seek coherence and 

experimentation 



Control issues? 

Trolling and Dissent 

Engagement 

Participation 

Crisis Response 



Twitter 
Over 500 million users 

Growing by 500,000 new users / day 

Generating 150 million tweets / day 

 
Real-time search engine 

 

Real-time analytics 

 

Are they competing with others, or 

acting as infrastructure with 100,000 

applications using their service? 



Facebook 
Harnesses the potential to 

personalize the web 

 

Similar to Twitter, an attempt to 

become identity infrastructure 

 

As a social space can it also 

become a professional space? 

 

Great for photos, events, point of 

contact... 

 

Yet should/can it be relied upon? 

 

 


